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Background and Importance

• Physicians generally do not receive formal instruction in writing manuscripts and 
grant proposals during medical training1,2

• In-house editing services to improve clarity of scholarly writing are not common 
in independent teaching hospitals

• Few publications in the medical literature describe academic editing services and 
their associated outcomes3,4

1. Ariail J, et al. Teach Learn Med. 2013.

2. Yanoff KL, Burg FD. J Med Educ. 1988. 

3. Breugelmans R, Barron JP. Chest. 2008.

4. Lim JS, et al. PLOS One. 2019.
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Research Question

• Is a medical writing center effective for supporting faculty and trainees in 
producing manuscripts and grant proposals?
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What Is the Medical Writing Center?

• Services:

ꟷ Editing

ꟷ Consultations

ꟷ Manuscript Preparation Groups

ꟷ Workshops

• Asynchronous Educational Resources:

ꟷ How-to guides, templates, mini-
didactic videos

5



Methods

• Evaluated user satisfaction and writing product outcomes data collected in 
service request database from 2015 through 2022 

• Gathered number of views of asynchronous educational resources (how-to 
guides and templates) April 2023-March 2024

• IRB designated study as non-human subject research
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Results: Editing Services

• 697 service requests

ꟷ 88.4% (n=616) to edit 
a document

ꟷ 72.2% (n=445) to edit 
a manuscript or grant

• 9.7% of documents 
submitted more than 
once for review
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Results: Publication & Grant Outcomes
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Results: User Feedback
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Results: Asynchronous Educational Resources
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Conclusions

• Our data over 7 years show:

− Steady use of services and resources

− High satisfaction (limited by 44% response rate)

− High publication rates (though challenging to measure true impact of editing)

• Writing center appears to be an effective tool to assist faculty and trainees in 
producing scholarly products for dissemination 
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Next Steps

• Perform more rigorous evaluation of effectiveness (e.g., compare publication 
rates of users vs. non-users of writing center)

• Develop additional writing resources and expand services to include CV review

• Actively market available writing services and resources to faculty and trainees
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Thank You

Heather McNeill, MA, ELS

Scientific Editor, Medical Writing Center, Children’s Mercy Kansas City

hcmcneill@cmh.edu

LinkedIn: www.linkedin.com/in/mcneillheather
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