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Decreasing length of stay in pediatric urgent care with electronic discharge instructions
Jennifer Wooster, MSN RN CPHQ; Aimy Patel, MD; Brian Lee, PhD; Amanda Nedved, MD
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LOS for patients who received hardcopy instructions was 66 minutes
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LOS: 83.4 min 354 beginpaperiess s goee had a median LOS of 57 minutes (p<0.001).
Perceived "Wasted" Time: 43.8 min (52.5%) 5 : ZS:;‘;Z vt\;]a: ;u%% gﬁgge?;folré 31V;erall patient experience scores
The aim of our project is to decrease length of stay by 10 minutes by n » There was no decrease in family perception of anticipatory guidance

April 30, 2019 for all patients discharged from Blue Valley Urgent Care
by offering patients a paperless depart process. To be eligible for
discharge without paper families must be enrolled in the online patient
portal.
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- Study Period: July 1, 2017 — June 30, 2019

« Inclusion Criteria: All patients seen at CM Blue Valley and 3 - . . Lo
. - - 4 Electronic discharge instructions significantly decreases length of stay
discharged (N=50,636) g o . } S - ) .
» Exclusion Criteria: Patients transferred or admitted 2l Palet SR and s associated W't.h |mprov_ed patle_nt EXperience Scores. Pat_lents who
§ - s received hardcopy discharge instructions also had shorter median LOS,
; ’ ] , s = NoPortal likely due to overall improved urgent care workflow with use of the portal.
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2018-April 2019 (N= 1,431) to determine if hardcopy or electronic £ ) Although we have seen modest increase in patiert porial signue,
discharge instructions were provided and recorded the total length of B increasing enrofiment in the patient portal wilf continue o be a goa’ of this
stay. the mean total LOS was calculated each month for the depart group. We also plan to spread this process to other urgent cares within
; . - our institution.
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