Children's Mercy Kansas City

SHARE @ Children's Mercy

Posters

5-2021

Improving Access to Spanish COVID-19 Resources at a Children’s
Hospital

Fernando Zapata
Children's Mercy Hospital

Romina Barral
Children's Mercy Hospital

July K. Jean Cuevas
Children's Mercy Hospital

Lines Vargas Collado
Children's Mercy Hospital

Nicholas Clark
Children's Mercy Hospital

Seenext ﬁayc foradditionatauthors —
Let us know how access to this publication benefits you

Follow this and additional works at: https://scholarlyexchange.childrensmercy.org/posters

6‘ Part of the Health and Medical Administration Commons, and the Pediatrics Commons

Recommended Citation

Zapata, Fernando; Barral, Romina; Jean Cuevas, July K.; Vargas Collado, Lines; Clark, Nicholas;
Montalbano, Amanda; and Fernandez, Cristina, "Improving Access to Spanish COVID-19 Resources at a
Children’s Hospital" (2021). Posters. 202.

https://scholarlyexchange.childrensmercy.org/posters/202

This Poster is brought to you for free and open access by SHARE @ Children's Mercy. It has been accepted for
inclusion in Posters by an authorized administrator of SHARE @ Children's Mercy. For more information, please
contact histeel@cmh.edu.


https://scholarlyexchange.childrensmercy.org/
https://scholarlyexchange.childrensmercy.org/posters
https://forms.office.com/r/pXN2VA1t4N
https://scholarlyexchange.childrensmercy.org/posters?utm_source=scholarlyexchange.childrensmercy.org%2Fposters%2F202&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/663?utm_source=scholarlyexchange.childrensmercy.org%2Fposters%2F202&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/700?utm_source=scholarlyexchange.childrensmercy.org%2Fposters%2F202&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholarlyexchange.childrensmercy.org/posters/202?utm_source=scholarlyexchange.childrensmercy.org%2Fposters%2F202&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:hlsteel@cmh.edu

Authors

Fernando Zapata, Romina Barral, July K. Jean Cuevas, Lines Vargas Collado, Nicholas Clark, Amanda
Montalbano, and Cristina Fernandez

This poster is available at SHARE @ Children's Mercy: https://scholarlyexchange.childrensmercy.org/posters/202


https://scholarlyexchange.childrensmercy.org/posters/202

Improving Access to Spanish COVID-19 Resources at a Children’s Hospital
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Spanish COVID-19-related resources on our hospital's  ppsa cycle 1 {September 2020): Al COVID- e~ Sy oo pandemic-related health disparities by increasing

website from 3.2% to &.2% of total views of all COVID-
19-related pages from September 2020 to June 2021.

* An ethnically diverse, multidizciplinary team:
physicians proficient in Spanish, information
technology, marketing, and public relations.

* & Driver Diagram was created to help guide
inferventions (Fig 1).

* Dutcome Measure: Percent of Spanish COVID-19
page views out of all COVID-19 page views.

* Process Measure: Monthly Spanish COVID-19 page
views

19 mforrnation on the website was made
awailable on Spanish pages with a direct link in
the banner bar fram the home page

PDSA Cycle 2 (October 2020 local Spanish
television stafion advertisernent to inform the
community about the website resounces
awailablz in Spanish. The campaign showed the
wvidea 128 fimes from Oct 2nd to Now Bth

PDSA Cycle 3 (Movember 2020): Addition of
R Cods'URL for access fo Spanish COWID
websile resources in patient ciinic instructions
PDSA Cycle 4 |December 2020):
Diissemination of project intemally wia employes
daily huddles

POSA Cycle 5 (January 2021} Dissemination
within the community using fiyers with QR Code
and URL; Rerun TV campaign
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traffic to Spanizh COVID-19 online resources.

* Interventions improved the guality of Spanish
content, and increased efforts fo disseminate
Spanish content both indemally & externally.

* Barriers were idenfified beyond lack of Spanish
online resources, but also low ufilization of them.

* Mext steps:

* Conduct focus groups to better understand
methods o promote Spanish resources.

* Spread interventions to non-COVID-19 Spanish
website content to further reduce disparities.
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