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Who’s my child’s main doctor?
Caregiver Perceptions of Teaching Teams

Jonathan Ermer, MD; Shelby Chesbro, MD; Jessica Boerner, MD; Joy Solano, MD MHPE

Large academic teaching teams can create a barrier
to communication and relationship-building with
caregivers

There are many benefits to being able to identify a
main doctor: increased patient satisfaction,
improved relationships, and improved patient safety
Previous studies in adults and pediatrics have shown
that patients and caregivers do not know who their
doctors are

Ina previous study with adult patients, the intern
was seen as the “main doctor” by the majority of
patients

Who caregivers identify as their main doctor may
also has implications on resident autonomy

There has never been a study in pediatrics to see
who caregivers perceive as their child’s “main
doctor”

Convenience sample of caregivers admitted to
Pediatric Hospital Medicine teaching teams from
January-April 2022

Four question survey administered to caregivers
after family-centered rounds (FCR)

Caregiver shown masked photographs of all
members of the rounding team and asked to identify
main doctor and doctor in charge

Demographic data recorded from the chart: age,
gender, number of categories of complex chronic
conditions, number of lifetime admissions, length of
stay, and number of involved consultants
Descriptive statistics presented
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Many caregivers did not know their child would be
cared for by a large team
Most caregivers (59%) did not know learners would
be involved in their child’s care
Most caregivers (64%) selected the intern as their
main doctor, similar to adult studies
Caregivers varied in who they thought was in charge
of their child’s care team
Future directions:
* Increase sample size to at least 100 caregivers
* Assess associations between demographics and
outcomes
* Improveintroduction methods on FCR using
easy to understand terminology for families
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Available Caregivers | Excluded | Approached |Consented| Response Rate
105 41 64 59 92%
Demographics Freq (N=59) %
Patient Age Mean: 4.6 years
Range: 3 weeks to 17 years Median: 3 years i
Gender (F) 27 46%
Language Spoken (English) 56 95%
Top 3 Diagnoses Bronchiolitis
Constipation -
Vomiting
Complex Chronic Conditions
0 35 59%
1 17 29%
2 4 7%
>2 3 5%
Prior Admissions
0 34 58%
1 13 22%
>1 12 20%
Consultants Involvedin Care
0 25 42%
1 15 25%
>1 19 32%
Did the caregiver Yes
Know the patientwould be cared for by large team? 56%
Know there would be learners on the care team? 41%
Main Doctor In Charge

= Medical Student = |ntern/Sub-Intern
Fellow

® Other*

® Senior

u Attending

= Medical Student
® Senior

= Attending

® Intern/Sub-Intern
" Fellow
= Other*

¢ Francis JJ, Pankratz VS, Huddleston JM. Patient satisfaction associated with correct identification of

¢ “Medical Student Involvement in Patient Care: Report of the Council on Ethical andJudicial Affairs.”

« Lewis Blackman Hospital Patient Safety Act. SC Code of Laws, Article 27, §44-7-3410 et seq (June 8,

¢ Arora, V., Gangireddy, S., Mehrotra, A., Ginde, R., Tormey, M., & Meltzer, D. (2009). Ability of

* Brockopp DY, Franey BN, Sage-Smith D, et al. Patients’ knowledge of their caregivers’ names. A
¢ Santen, S.A., Rotter, T.S. & Hemphill, R.R. Patients Do not Know the Level of Training of Their Doctors

¢ Dalia, S., & Schiffman, F.J. (2010). Who's My Doctor? First-Year Residents and Patient Care: Hospitalized

knowledge, satisfaction, trust, and agreement with hospital physicians: a pilot study. J Hosp Med. 2014
Mar;9(3):137-41. doi: 10.1002/jhm.2100.

patient experiences on hospitalist and teaching services: Patient responses to a 30-
day postdischarge questionnaire. Journal of hospital medicine, 11(2), 99-104.
https://doi.org/10.1002/jhm. 2485

physician's photographs. Mayo Clin Proc. 2001 Jun;76(6):604-8. doi: 10.4065/76.6.604..

AMA Council on Ethical and Judicial Affairs. Virtual Mentor. 2001;3(3):71-75. doi:
10.1001/virtualmentor.2001.3.3.code1-0103.

2005)

hospitalized patients to identify their in-hospital physicians. Archives of internal medicine, 169(2), 199—
201.

teaching-hospital study.Hosp Top.1992;70:25-28.
Because Doctors Do not Tell Them. J GEN INTERN MED 23, 607—610 (2008).

Patients' Perception of Their "Main Physician". Journal of graduate medical education, 2(2), 201-205.

*Other: includes “my doctor is not pictured” and “I don’t know”
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